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New York State COVID-19 Vaccine Program 
Guidance for Vaccine Transport

Routine transport of vaccine is not recommended. Each transport increases the risk of exposing vaccine to 
inappropriate storage conditions, which compromises the viability of vaccines. However, in certain situations 
transporting vaccine may be necessary. 

Any time vaccine is transported, return the completed Transport Tracking Form(s) (pages 4 of this document)
to the NYS COVID-19 Vaccine Program via email at covid19vaccine@health.ny.gov

Each receiving location with storage capacity must be enrolled in the COVID-19 Vaccine Program and
must follow all storage and handling requirements.  

How should vaccine be transported? 
1. Portable vaccine refrigerator units are considered the best option for vaccine transport. Portable

vaccine refrigerator units are preferred because they use built-in temperature regulation, controlled by a
thermostat, to maintain the temperature and do not require the use of pack out methods to maintain
appropriate temperatures.

2. Use a continuous temperature monitoring device or digital data logger to monitor temperatures during
transport.

3. Qualified containers and pack outs are tested under laboratory conditions and are acceptable to use for
emergency or short-term vaccine transport, when portable vaccine refrigerator and freezer units are not
available.
A. Qualified containers do not have built-in temperature regulation to maintain temperature but are known

to maintain appropriate temperatures when a qualified pack out method is also used.
B. Polystyrene coolers or intact Styrofoam vaccine shipping containers are examples of qualified

containers. Soft-sided or collapsible coolers are never acceptable.
C. Qualified pack outs require specific supplies and packing procedures to minimize temperature

excursions. Refer to the instructions in the CDC’s: Packing Vaccines for Transport during
Emergencies on pages 2 and 3.

Use of a hard-sided insulated cooler, may be used for short-term or emergency transport, when portable or 
qualified containers are not available.   

4. To transport refrigerated vaccine:

A. Temperatures during transport are to be maintained between 36ºF and 46ºF (2ºC and 8ºC).
B. Properly maintained pack outs can hold appropriate temperatures for up to 8 hours if left undisturbed.

NOTE: Transport of the COVID-19 vaccine in frozen state is not permitted at any time.  COVID-19 
vaccine may only be transported at refrigerated temperatures and cannot be re-frozen after 
transport. 

Once Pfizer COVID-19 vaccine is removed from ultra-cold storage it must be used within 120 
hours (5 days). 

Resources 

Centers for Disease Control (CDC), Packing Vaccines for Transport during Emergencies, 
http://www.cdc.gov/vaccines/recs/storage/downloads/emergency-transport.pdf  

Centers for Disease Control (CDC), Vaccine Storage and Handling Toolkit,  

https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf 
pages 21-24, 53-54

https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
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Packing Vaccines for Transporting during Emergencies 

http://www.cdc.gov/vaccines/recs/storage/downloads/emergency-transport.pdf
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Refrigerated Vaccine Transport Tracking Sheet 
Transport between 36O F and 46 O F (or between 2 O C and 8 O C) 

Providers must complete this document to track transport of NYS COVID-19 vaccine.
Return the completed document to the COVID-19 Vaccine Program by email at covid19vaccine@health.ny.gov

Temperature of releasing storage unit on day of transport: ______    ☐ C°  ☐ F°    Time placed in transport container:______    ☐ AM    ☐ PM 

Vaccines to be transported (attach additional sheets if needed):     

Name of Provider Receiving Vaccine (or alternate storage location):_____________________________________________   PIN_________ 

Time arrived at receiving location:_______   ☐ AM ☐ PM    Temperature of transport container upon arrival: _______    ☐ C°   ☐ F° 

 Temperature of receiving storage unit:_____   ☐ C°   ☐ F° Maximum temperature reached during transport:________ ☐ C°   ☐ F° 

Vaccine Lot # Manufacturer Expiration 
date 

# of 
doses 

Cold Chain 
Maintained (Y/N) 

Comments 

Date of Transport:__________________   Name of Provider Releasing Vaccine:________________________________  PIN__________    

Transport of the COVID-19 vaccine in frozen state is not permitted at any time.  COVID-19 vaccine may only be transported at refrigerated 
temperatures (2O  to 8O C) and cannot be re-frozen after transport. 
Once Pfizer COVID-19 vaccine is removed from ultra-cold storage it must be used within 120 hours (5 days).  

mailto:nyvfc@health.ny.gov
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