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Skilled Nursing Facility Guidance Document 7/6/21
	Infection Control Core Principles Must be Followed at All Times

March 25, 2021 Health Advisory: Revised Skilled Nursing Facility Visitation

QSO 20-38 REVISED 4/27/2021
	Screening of all who enter the facility for signs and symptoms of COVID-19
· Hand hygiene
· Use of face coverings; appropriate PPE
· Social distancing (at least 6 feet)
· Instructional signage/education
· Effective cohorting (positive, negative, unknown)
· Outbreak Resident & Staff Testing per
              QSO 20-38 REVISED 4/27/2021

	Routine Staff Testing

QSO 20-38 REVISED 4/27/2021



	Routine Testing Intervals Vary by Community COVID-19 Activity noted below for unvaccinated staff:
1. Low (<5%) Once a Month
2. Medium (5-10%) Once a Week
3. High (>10%) Twice a Week
              QSO 20-38 REVISED 4/27/2021

* DOH and the Ombudsman do not have to provide test results or vaccination records when they enter the facility.

	Outbreak Testing

QSO 20-38 REVISED 4/27/2021
	When a new case of COVID-19 among residents or staff is identified, nursing homes should immediately begin outbreak testing and suspend all visitation (except that required under federal disability rights law), until at least one round of facility-wide testing is completed. 

Please follow current CMS Outbreak Testing Guidance: QSO 20-38 REVISED 4/27/2021

	Where Visitation Can Occur
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	Visitation can be conducted through different means based on a facility’s structure and residents’ needs, such as: 
· in resident rooms
· dedicated visitation spaces
· outdoors (*preferred)

	Limitations to Indoor Visitation
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	· During Initial Round of Outbreak Testing;
· Unvaccinated residents if the nursing home’s COVID-19 county positivity rate is >10% AND <70% of residents in the facility are fully vaccinated;
· Residents with confirmed COVID-19 infection, whether vaccinated or unvaccinated until they have met the criteria to discontinue Transmission-Based Precautions; OR
· Residents in quarantine, whether vaccinated or unvaccinated, until they have met criteria for release from quarantine.

	Number of Visitors per Resident at One Time
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	There is not a set limit of visitors that may be present at one time in the facility however nursing homes should:
· Consider scheduling visits for a specified length of time to help ensure all residents are able to receive visitors. 
· Limit visitor movement in the facility. 
· If possible, for residents who share a room, visits should not be conducted in the resident’s room. For situations where there is a roommate and the health status of the resident prevents leaving the room, facilities should attempt to enable in-room visitation while adhering to the core principles of COVID-19 infection prevention. 
· Allow for, if the resident is fully vaccinated, they can choose to have close contact (including touch) with their visitor while wearing a well-fitting face mask and performing hand-hygiene before and after. 

Regardless, visitors should physically distance from other residents and staff in the facility.

	Resuming Visitation After an Outbreak
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	If the first round of outbreak testing reveals no additional COVID-19 cases in other areas (e.g., units) of the facility, then visitation can resume for residents in areas/units with no COVID-19 cases. However, the facility should suspend visitation on the affected unit until the facility meets the criteria to discontinue outbreak testing. 

If the first round of outbreak testing reveals one or more additional COVID-19 cases in other areas/units of the facility (e.g., new cases in two or more units), then facilities should suspend visitation for all residents (vaccinated and unvaccinated), until the facility meets the criteria to discontinue outbreak testing. 

*While the above scenarios describe how visitation can continue after one round of outbreak testing, facilities should continue all necessary rounds of outbreak testing. 

	Communal Dining and Activities 
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	Communal dining and activities may occur while adhering to the core principles of COVID-19 infection prevention. 
· Residents may eat in the same room with social distancing (e.g., limited number of people at each table and with at least six feet between each person). 
· Additionally, group activities may also be facilitated (for residents who have fully recovered from COVID-19, and for those not in isolation for observation, or with suspected or confirmed COVID19 status) with social distancing among residents, appropriate hand hygiene, and use of a face covering (except while eating). 

	Salon Services

November 4, 2020 Health Advisory:  Adult Care Facility and Nursing Homes 
Resumption of Salon Services
	· Testing (or arranging for the testing of) beauticians and barbers on each day they provide services within the facility. Evidence of a negative test within the last day (24 hours) must be presented prior to initiating services;
· Screening by facility staff for signs and symptoms of COVID-19, including a temperature check; and 
· Washing of hands when entering the building, prior to initiating services, and between residents.
*Only one resident allowed in salon at a time.

	POC Antigen Testing



	If the facility is currently approved, which is typically as a limited-service laboratory, they can continue to rapid test.
* For further questions please contact clep@health.ny.gov
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Re: NH-21-17 Revised Nursing Home 
COVID-19 Testing  Requirements  


 
Dear Nursing Home Operators and Administrators: 
 
The COVID-19 State of Emergency in New York State ended on June 24, 2021.  Starting June 
25, 2021, requirements for staff testing in Nursing Homes will be governed by CMS QSO 20-38-
NH Revised April 27, 2021. This DAL explains those requirements for nursing homes licensed in 
NYS.  
 
Routine COVID-19 Testing of Nursing Home Personnel 
Effective immediately, operators and administrators of all nursing homes are required to test or 
arrange for the routine testing for COVID-19 of all personnel who have not been fully 
vaccinated, as defined by the Centers for Disease Control and Prevention, including employees, 
contract staff, medical staff, operators and administrators, for COVID-19 once per month 
consistent with county positivity rates and the updated April 27, 2021 CMS guidance (QSO 20-
38-NH) which stated “vaccinated staff do not need to be routinely tested.” 
 
Until further notice, any positive test result must continue to be reported to the Department by 
1:00 p.m. of the day following receipt of such test results, in accordance with existing reporting 
protocols and mechanisms, and including but limited to data entry to the Electronic Clinical 
Laboratory Reporting System (ECLRS).  
 
To facilitate ongoing testing of nursing home staff in New York State who are not fully 
vaccinated, the Department will continue distributing Abbott BinaxNow COVID-19 antigen tests 
directly to nursing homes. These tests can be used to perform the routine, monthly test of all 
unvaccinated staff.  Until further notice, tests will continue to be allocated on a monthly basis, 
with the next delivery occurring in July. For additional information on SARS-CoV-2 Point of Care 
(POC) Antigen Tests please refer to the updated Frequently Asked Questions for Health Care 
Providers about Antigen Testing. 
 
Please be advised that regardless of the frequency of testing, the facility should continue to 
screen all staff, residents (daily) and all persons entering the facility, such as vendors, 
volunteers, and visitors, for signs and symptoms of COVID-19. When prioritizing individuals to 
be tested, facilities should prioritize individuals with signs and symptoms of COVID-19 first, 
regardless whether such symptomatic staff are vaccinated against COVID-19, then perform 
testing triggered by an outbreak as specified below. 
 
Testing of Staff and Residents with COVID-19 Signs or Symptoms 
Staff with signs or symptoms of COVID-19, whether fully vaccinated or not, must receive a 
COVID-19 test immediately, along with any other medically-appropriate testing (e.g. viral 
respiratory pathogens), and are expected to be restricted from the facility pending the results of 
COVID-19 testing. If COVID-19 is confirmed, facilities and staff must follow CDC return to work 
requirements for facility staff working in nursing homes. Staff who do not test positive for 
COVID-19 but have symptoms should follow facility policies to determine  
when they can return to work. 



https://www.cms.gov/files/document/qso-20-38-nh-revised.pdf
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Residents who have signs or symptoms of COVID-19, whether fully vaccinated or not, must be 
tested immediately. While test results are pending, residents with signs or symptoms should be 
placed on transmission-based precautions (TBP) in accordance with CDC guidance. Once test 
results are obtained, the facility must take the appropriate actions based on the results. 
 
 
Testing of Staff and Residents with an Exposure 
For information on testing staff and residents who may have been exposed to COVID-19, see 
the CDC’s Updated Healthcare Infection Prevention and Control Recommendations in 
Response to COVID-19 Vaccination. 
 
 
Testing of Staff and Residents in Response to an Outbreak 
An outbreak is defined as a new COVID-19 infection in any healthcare personnel (HCP) or any 
nursing home-onset COVID-19 infection in a resident. In an outbreak investigation, rapid 
identification and isolation of new cases is critical in stopping further viral transmission. A 
resident who is admitted to the facility with COVID-19 does not constitute a facility outbreak. 
 
Upon identification of a single new case of COVID-19 infection in any HCP or residents, all HCP 
and residents, regardless of vaccination status, should be tested immediately (see CMS QSO-
38-NH), and all HCP and residents who test negative should be retested every 3 days to 7 days 
until testing identifies no new cases of COVID-19 infection among HCP or residents for a period 
of at least 14 days since the most recent positive result. See CDC guidance “Testing Guidelines 
for Nursing Homes” section Non-diagnostic testing of asymptomatic residents without known or 
suspected exposure to an individual infected with SARS-CoV-2. 
 
Thank you for your ongoing commitment and efforts to protect the health and safety of your 
residents and staff. If you have further questions regarding this DAL, please contact the Division 
of Nursing Homes /IID Surveillance Bureau of Quality Assurance and Surveillance at 
nursinghomeinfo@health.ny.gov. 
 


Sincerely, 
 
 
Sheila McGarvey, RN BSN, 
Director Division of Nursing 
Homes and ICF/IID 
Surveillance 


cc: R. Becker 
     J. Treacy 
     A. Herbst 
     M. Hennessey 
     V. Deetz 
     M. Vogel 
     E. Lutterloh 
     M. Quinn 
    J. Sheltry 



https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-after-vaccination.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control-after-vaccination.html

https://www.cdc.gov/coronavirus/2019-ncov/hcp/nursing-homes-testing.html#nursing-home

https://www.cdc.gov/coronavirus/2019-ncov/hcp/nursing-homes-testing.html#nursing-home

mailto:nursinghomeinfo@health.ny.gov




image2.emf
labs-with-temporary- approval-06292021.pdf


labs-with-temporary-approval-06292021.pdf


 
 
 
 
Dear Clinical Laboratory, 
 
On June 23, 2021, Governor Andrew M. Cuomo announced that New York will end the state disaster emergency declared 
on March 7, 2020 to fight COVID-19. Given New York's dramatic progress against COVID-19, with the success in 
vaccination rates and declining hospitalization and positivity statewide, the state of emergency expired on Thursday, June 
24.  Therefore, the Executive Order permitting clinical laboratories holding a Clinical Laboratory Improvement Acts (CLIA) 
certificate to perform testing on specimens from New York State (NYS) in the absence of a NYS clinical laboratory permit 
is discontinued as of Friday, June 25, 2021.  
 
If your clinical laboratory currently holds a temporary approval to test specimens that originate from NYS, you will be 
required to cease testing within 30 days of receipt of this letter. For additional information on how to apply for a permit, 
please see: https://www.wadsworth.org/regulatory/clep/clinical-labs/obtain-permit  
 
Questions related to this notice can be directed to clep@health.ny.gov.  
 
 
 
 
 
 
 
 



https://www.wadsworth.org/regulatory/clep/clinical-labs/obtain-permit

mailto:clep@health.ny.gov
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