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WE NEED YOUR HELP!

We need you ... the facility administrators, the directors of nursing, and the education trainers to
SHARE WITH YOUR FRONTLINE STAFF (CNAs, personal care assistants, housekeeping, dietary,
maintenance, administrative and other support, and ancillary staff) the
Project Firstline NY Learning Needs Assessment.

This survey will provide important feedback from targeted frontline staff on how they would like to
receive infection control information to fit in their busy schedules.

THESE ACTIONS ARE REQUIRED AT FACILITY LEVEL:

— PRINT & POST —

PRINT AND POST these PFL posters in highly visible areas accessible to your frontline
staff so they will take the time to scan the QR code(s) and complete the
Needs Assessment survey

— DIRECT FRONTLINE STAFF —

DIRECT FRONTLINE STAFF on how to complete the survey using a QR code on the
posters or on the below Survey Monkey links:

PFL SURVEY - ENGLISH VERSION PFL SURVEY - SPANISH VERSION

— SHARE THIS EMAIL —

SHARE THIS EMAIL with designated staff who are points of contact to encourage and
facilitate completing the PFL Learning Needs Assessment

Stay tuned for upcoming Project Firstline NY webinars and training promoting infection control
and prevention practices! Please contact Melony Spock, PFL Project Manager at
mspock@nyshfa.org or at 518-462-4800, Ext. 21 with questions.
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