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This year’s opening keynote speaker, Kathy Raethel, former President and 

CEO of Adventist Hospital will share her guiding philosophy, "Why Love 

Matters." This philosophy was key to her organization earning the Malcolm 

Baldrige National Quality Award in 2019. 
   

 

  

 

 
 
 

Kathy Raethel 
Former President and CEO 

Adventist Hospital 
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