
1  Do STAFF Have SAMS level 3 access to NHSN? 

When you log in is the sidebar Blue -Level 3 SAMS access to NHSN- on the Right below 

When you log in is the sidebar Grey -Level 1 SAMS access to NHSN- on the left below 

 

 

STEPS to complete the SAMS Level -3 Upgrade  

https://www.cdc.gov/nhsn/sams/about-sams.html 

Write to NHSN@cdc.gov  In the subject line ENHANCING DATA SECURITY- NEED NHSN SAMS Level 3 
upgrade from Level 1 

Check your email inbox for communication from SAMS, via sams-no-reply@cdc.gov requesting two 
Complete and Submit identity verification documents to CDC 

• Option 1 – Experian: Using a secure interface, you will provide Experian your Social 
Security Number (SSN) and Date of Birth (DOB). This information is sent directly to 
Experian and is NOT stored or saved by SAMS/CDC. Experian will attempt to validate your 
information and may ask you a series of questions based on your credit history. There is 
no impact on your credit score or credit worthiness. This is the fastest and most secure 
method to complete the SAMS identity proofing process. 

• Option 2 – Document Review: You will be required to complete a form included at the 
bottom of the identity verification instructions email. This form, along with appropriate 
identification, will need to be reviewed by a notary or other trusted third party and copies 
submitted to SAMS via secure upload or by mail. Once received by SAMS, it will be 
reviewed and validated. This process can take several weeks to complete depending on 
volume and how the documentation is sent to SAMS. 

RESPOND PROMPTLY TO sams-no-reply@cdc.gov EMAILS YOU RECEIVE   

If you experience problems during enrollment, please contact the NHSN user support at nhsn@cdc.gov with 
“Enhancing Data Security” in the subject line.   

https://www.cdc.gov/nhsn/sams/about-sams.html
mailto:NHSN@cdc.gov
mailto:sams-no-reply@cdc.gov
mailto:sams-no-reply@cdc.gov
mailto:nhsn@cdc.gov


• OR SAMS Help Desk 
Monday-Friday, 8:00AM to 6:00PM EST 
Excluding U.S. Federal Holidays 
877-681-2901 (Select Option #5) CALL EARLY, WHEN THEY OPEN AT 8 AM 
samshelp@cdc.gov 

2 Identifying NHSN User Roles ~ CONTACT TYPE 

 & Reassigning the NHSN Facility Administrator Role 

https://www.cdc.gov/nhsn/pdfs/covid19/ltcf/reassign-fa-508.pdf 

From the left navigation bar, you will select Facility > Facility Info. 

From the Edit Facility Information screen, go to the Contact Information sections. 

One USER should be designated as NHSN Administrator. This is the NHSN name for the account manager. 

 

tel:1-877-681-2901
mailto:samshelp@cdc.gov


If there is no NHSN ADMINISTRATOR  
https://www.cdc.gov/nhsn/facadmin/index.html 
A Department Director will have to write to NHSN@cdc.gov  

In the Subject write-NEED to Name an NHSN Administrator 

Include the details on this page but send information via email for prompt response. 

All fields are required, unless marked optional.  

Facility Name*   [                                           ] 

Facility Street Address* [                                    ] 

City, State and Zip* [                                        ] 

Date of Request*  (MM/DD/YYYY)     [                       ] 

Facility OrgID(optional) [                                            ] 

Facility CCN  [                   ] 

Current NHSN Facility Admin Name*  (FirstName, LastName) 
[                                               ] 
Current NHSN Facility Admin Email* [                                          ] 

Current NHSN Facility Admin Phone* (xxx-xxx-xxxx) [                        ] 

New NHSN Facility Admin Name*  (FirstName, LastName) 
[                                               ] 
New NHSN Facility Admin Email* [                                              ] 

New NHSN Facility Admin Phone*   (xxx-xxx-xxxx) [                                ] 

Does New NHSN Facility Admins currently have SAMS access?  ( )Yes           ( )No  

Is the currently listed NHSN Facility Administrator still active at the facility?*   

Select one   ( )Yes      ( )No      ( )N/A  
If yes, please explain why the currently listed NHSN Facility Administrator is unable to 
make the reassignment [                                   ] 

By checking the box below, you are certifying that you are an executive, director, or in a 
leadership role for the aforementioned facility. You also certify that all of the information 
provided above is true and correct to the best of your knowledge and that the NHSN 
Facility Administrator for the aforementioned NHSN facility should be reassigned by CDC 
as indicated above.*  [ ]I agree  

mailto:NHSN@cdc.gov


NAME [                                                            ] 

Job Title/Role [                                         ] 

Email [                                                ] 

Date [                                                  ] 

 

 

3   ACTIVATE THE HEALTHCARE PERSONNEL SAFETY COMPONENT 

 

 

Long Term Care Facilities HCW Module Video Training 

https://www.youtube.com/watch?v=zrYhFStMbxw 

https://www.youtube.com/watch?v=zrYhFStMbxw


 

 

 

RESOURCES 

NHSN HPS Flu Vaccine Protocol 2022 (cdc.gov)  
https://www.cdc.gov/nhsn/pdfs/hps-manual/vaccination/hps-flu-vaccine-protocol-508.pdf 

HCP FLU VACCINATION MODULE FORM 

https://www.cdc.gov/nhsn/forms/57-214-HCP-Influenza-Vaccination-Summary-
Form.pdf 

HCP FLU VACCINATION Table of Instructions [PDF – 60 KB]  
https://www.cdc.gov/nhsn/forms/instr/57-214-hcp-flu-vac-summary-form-toi-508.pdf 

https://www.cdc.gov/nhsn/pdfs/hps-manual/vaccination/hps-flu-vaccine-protocol-508.pdf
https://www.cdc.gov/nhsn/pdfs/hps-manual/vaccination/hps-flu-vaccine-protocol-508.pdf
https://www.cdc.gov/nhsn/forms/57-214-HCP-Influenza-Vaccination-Summary-Form.pdf
https://www.cdc.gov/nhsn/forms/57-214-HCP-Influenza-Vaccination-Summary-Form.pdf
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