
   

 

   

Last Chance to Submit Your Intent to 
Apply for a 2024 National Quality Award  

The deadline is days away! Submit your 2024 National Quality Award Intent to 
Apply before the deadline on Thursday, November 16 at 8 p.m. EST. 
 
The National Quality Award Program recognizes and celebrates the tireless 
efforts of long term care providers who commit to a journey of delivering high-
quality care, fostering innovation, and enhancing the lives of residents and 
staff. 
 
Take this step towards making a positive impact on the lives of your residents 
and staff and being a beacon of excellence. 
  

SUBMIT NOW IN THE PORTAL  

   

 

Mark Parkinson, President and CEO, American Health Care Association/ 
National Center for Assisted Living  
  
“Reflecting on the outstanding achievements of nearly 500 long term care 
organizations celebrated for their commitment to quality in 2023 fills me with 
immense pride. Your dedication to excellence has set a remarkable example 
for our profession.  
 

https://cl.exct.net/?qs=8873842fcbefe6775b1dd9f8204ab61ae171709a162f92e0e3906455b37802b9088fba4c05053456bd523b6ddf87fc0943c5502fc291279c


“As we look ahead, I'm excited about the prospect of even more providers 
joining this transformative journey. Declare your intent to apply for a 2024 
National Quality Award and continue the legacy of improving lives for both 
residents and staff.” 

  

 
LaShuan Bethea, Executive Director, National Center for Assisted Living  
 
“I am incredibly proud of all the hard work and dedication assisted living 
communities have put into the National Quality Award Program. This year, we 
recognized more assisted living communities with a National Quality Award 
since the pandemic. It's truly heartwarming to see the impact we've made on 
the lives of countless residents and staff. But you know what? I believe we can 
do even better. I want to challenge each and every assisted living community 
to step up and declare their intent to apply for a 2024 National Quality Award.  
 
“Let's not just meet our past successes; let's exceed them. Together, we can 
continue to raise the bar for quality care, touching more lives and making a 
difference that truly matters. Your dedication is the heartbeat of our industry, 
and I have no doubt that you have what it takes to achieve even greater 
heights in 2024. Let's make it a year to remember!” 

   



 

SUBMIT NOW IN THE PORTAL  

  

 

 
NEED ASSISTANCE? 

If you have any questions or need assistance with navigating the portal, 
contact the Quality Award team at qualityaward@ahca.org or refer to help 
resources here. 
  

 

What else you should know... 

Photographs from AHCA/NCAL's Delivering Solutions 2023 in Denver, 
Colorado, including the Awards Ceremony are now available to download. 
 
  
 

 

THANK YOU TO OUR 
NATIONAL QUALITY AWARD SPONSORS 
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